
PIERCE COUNTY

COMMUNITY INFORMATION / NETWORK SERVICES AGREEMENT

CONTRACT # 92490

FOR ACCESS TO COUNTY SYSTEMS

City of Fife, hereinafter called Requestor, and Pierce County, hereinafter called County, agree as set forth in this
Agreement, including: 

Agreement), pp. 1 to 4, 

Exhibit A (Scope of Services), pp. Al to A5, 

Exhibit B ( Security Access Agreement), pp. B1, 

Exhibit C ( Disclaimers), pp. Cl, and

Exhibit D ( Special Provisions), pp. D1

Copies of which are attached hereto and incorporated herein by this reference as fully as if set forth herein. 

The term of this Agreement shall commence on the 1st day of July, 2014, and shall, unless terminated or renewed
with a 30 day notice, continue open ended. 

This Agreement will be binding upon the Requestor, officers, agents and employees. The person( s) executing this
Agreement on behalf of the Requestor are fully authorized to sign this Agreement. 
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IN WITNESS WHEREOF, the parties have executed this Agreement this i q f \ day of 2014. 
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Recom ended: 
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Budget and Finance

Department Director
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Or

Date
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Date

Date

Pierce County Executive Date

250,000 or more) 



Contract# 92490

AGREEMENT FOR ONLINE ACCES TO COUNTY INFORMATION SYSTEMS

The terms of this Agreement will remain in full force and effect from the commencement date noted

above open ended, unless either party provides the other with a 30 day notice of termination. The
parties, in consideration of the terms and conditions described below, agree as follows: 

SCOPE OF SERVICE

The County agrees to provide the services described in Exhibit A, referred to as Service, according to the
terms of this Agreement. Requestor agrees to provide access to and use of the Service under this

Agreement. 

FEE FOR SERVICE

Requestor agrees to pay for the Services in accordance with the rates or charges set forth in Exhibit A(s). 

The County will notify the Requestor 30 days in advance, in writing, of annual service rate changes. The

County will bill the Requestor with terms of net cash, payable within thirty (30) days after the invoice

date. Requestor shall pay all applicable taxes related to use of the Service by Requestor. Non - payment
for Services shall result in the termination of the Services. 

CONDITIONS OF USE

1. Requestor represents and agrees County information and systems will not be used for

commercial purposes contrary to the requirements of RCW 42.56.070( 9) and WAC 390 -13 -010. 

2. Requestor agrees not to use the Service nor any of its elements or related facilities or

capabilities to conduct any business or activity, or solicit the performance of any activity, which
is prohibited by or would violate any applicable law, rule, regulation or legal obligation. 

3. The parties agree that should Requestor use this Service in a manner contrary to the terms of

this Agreement, Requestor will be ineligible to receive any similar service in the future and
Requestor will be subject to all applicable civil and criminal penalties. Misuse or damage of

service components or County data could result in billable charges for actual damages. 

4. The Requestor, its officers, and employees will: 

a. Maintain the confidentiality of County information, 

b. Comply with Pierce County Data Dissemination Disclaimer (Exhibit C) and refrain from

releasing or providing County data to other person( s) or entities (secondary data
dissemination). Since this County Policy is based on RCW( s) and ordinances, changes

may be made annually and will be provided at the same time as the annual service rates
as stated in Fee for Service). 

c. Maintain the proprietary nature of County software, data and systems used by the
Requestor under the terms of this Agreement. 

These conditions shall be met except upon the prior written consent of the steward County
department and the Pierce County Prosecuting Attorney, or an order entered by a court after
having acquired jurisdiction over the County. 
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Contract# 92490

5. Requestor will immediately give to the County notice of any judicial proceeding seeking
disclosure of County information by contacting the Pierce County Prosecuting Attorney' s Office. 

6. Requestor agrees not to transmit, upload, post or otherwise publish on or over the Service, and

not seek on or over the Service, any software, file, information, communication or other
content: 

a. Which violates or infringes upon the rights of any other; 

b. Which, under the circumstances and in County' s good faith judgment, is, or is likely to
be perceived by an intended recipient or target as defamatory, deceptive, misleading or
abusive; 

c. Which constitutes a threat to, harassment of, or stalking of another; 

d. Which adversely affects the performance or availability of the Service or County
resources; 

e. Which contains any virus, worm, harmful component or corrupted data; 

f. Which, without the approval of the County, contains any advertising, promotion or
solicitation of goods or services for commercial purposes, or

Which allows unauthorized access to County data and systems. g. 

7. Subject to the terms of this Agreement, the County grants to Requestor and authorized users a

personal, non - exclusive, non - assignable and non - transferable license to use and display the

software (referred to as a Service) provided by or on behalf of the County for purposes of

accessing the Service on any machine( s) of which Requestor is the primary user or which

Requestor is authorized for use. Unauthorized copying of the Software, including software that
has been modified, merged or included with the Software, or the associated written materials is

prohibited. Requestor may not sublicense, assign or transfer this license or the Software except

as permitted by the County. 

LIABILITY

1. The information or services supplied by the County pursuant to this Agreement is provided on

an " as is basis" and " with all faults" and Requestor will have no remedy at law or equity against
the County in the event information provided to the Requestor is inaccurate, incomplete or

otherwise defective in any way. 

2. The Requestor agrees to hold the County and its officers and employees harmless from any and

all claims, liability and judgments, including attorney fees and costs, made by or accruing to any
person as a result of the Requestor' s conduct relating to this Agreement, and the County agrees

to hold Requestor, its officers and employees harmless from any and all claims, liability and
judgments, including attorney fees and costs, made by or accruing to any person as a result of

the County' s conduct relating to this Agreement. There are no third party rights created by this
Agreement. 
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Contract# 92490

SYSTEM OPERATIONS

1. The County retains the right to modify current systems at its discretion. The County will make

no system modifications on Requestor' s behalf unless specifically detailed in Exhibit A. The
Requestor is responsible for ascertaining the impact of the changes on their business. 

2. Requestor agrees each and every person given the right to access the County systems will use a

unique user name assigned by Pierce County Information Technology staff. Each user will sign
the most current system and security agreement(s) ( Exhibit B) and return them to Pierce County

Information Technology Department with written request for security access. 

3. Requestor understands priority is assigned to regular County work which may require a

reasonable delay in responding to Requestor' s requirements from time to time. The County
shall not be held liable for service interruptions. 

4. Requestor is to provide and maintain all required service components necessary to connect to

County services in the manner authorized by the County. 

5. Requestor is to ensure all equipment and software used to access the County systems defined in

Exhibit A, will be compatible with existing County configurations. 

6. Requestor agrees to keep the County informed of any network connectivity between Requestor
and other organizations. 

7. Requestor understands and agrees that online access will be available only between the hours

of 8: 00 a. m. and 5: 00 p. m. Pacific Time, Monday through Friday, exclusive of legal holidays

observed by the County. Limited online access may be available outside of these hours. The
County shall not be held liability if the system /network is off -line and not accessible. 

CONTACTS

1. The County will provide a list of contacts to administer the Services provided under this
Agreement. 

2. Requestor will provide the names of at least two (2) of their employees who will be the primary
contacts with County staff. Requests for new users, user modifications or user assistance will
come from these contacts. A method of verification will be provided to these employees to use

when identifying themselves to the County. 

3. Requestor is to contact the County and request deletion of a staff' s user name within 24 hours

following notice of termination of their employment with the Requestor. 

DEFINITIONS

Service: The work products described in Exhibit A, Scope of Services. 

Annual Service Rate: The fees and charges for the Service( s) from the County that will be

reviewed and adjusted yearly as described in Exhibit A, Scope of Services. 

Commercial Purposes: See Exhibit C, Disclaimers To and Warranty By Users of Pierce County
and /or GIS Data. 
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Contract# 92490

Steward Departments: One, or in some cases multiple, County departments are designated as

the steward of each particular named computer system and its corresponding set of information media
data files, databases, screens, views, reports, menus, and query access). As such, steward departments

have the authority to determine data access methods, the dissemination mechanism and secondary
data dissemination rules (primary data dissemination rules are specified in a separate County policy
statement) for any request to access such systems and information media. In order to execute this

authority, steward departments are responsible for the maintenance of security, accuracy, and integrity
of the computer systems and information media. 

Data: Information of an electronic or digital format as in diskettes, electronic file attachments, 

zip disks, file transfer protocol ( FTP), Cd' s R/ W disks, and any electronic medium such as digital tape. 

Document: Hard copy work product information from the Service, including but not limited to
letters, words, pictures, symbols, maps, or any combination thereof. Does not include " Data" as defined
above. 
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EXHIBIT A - WAN

SCOPE OF SERVICES

Exhibit A - Online Services from Pierce County

Requestor: City of Fife Contract #: 92490 Calendar Year Rates Shown: 2014

System Name: Pierce County Wide Area Network

Description of System: The computing infrastructure of Pierce County. Connecting to this via secure, approved methods will allow access to systems where steward approval

has been obtained. 

Steward: Information Technology Department

Services Charges

All services listed are offered but may not be applicable. This will depend upon the connection Requestor and Pierce

County Information Technology determine is best for the application. 

N/ A

Ongoing Charges: The External User Fee is a utilization fee charged to all external users with ability to access the Pierce County

internal network. This fee pays for resources necessary to provide remote access and maintain the network. 

External User Fee of $12. 00 per external user per month. 

External User Fee rate may change each calendar year. 

Direct Services: Information Technology Department will charge Requestor for all direct services related to Requestor account

maintenance, incident support and other requests for assistance related to the contracted services. 

Direct services outlined in this contract will be charged at

External Direct Services rate of $123. 00 per hour (2014 rate). 

External Direct Services rate may change each calendar year. 

Communications

Links

Requestor is responsible for establishing and paying for their connection to Pierce County using a Pierce County
approved method. 

N/ A

Security Remote Access Authorization: Requestor agrees to use standard 2 factor remote authentication method for each A fee equivalent to the current cost of purchasing a keyfob will
be charged to the contracting agency to replace any lost
keyfobs. 

unique user accessing Pierce County. If applicable, user keyfobs will be returned to Pierce County within 15 days
of termination of their account access. 

Encryption: Requestor agrees to purchase and use any encryption software required by Pierce County to access

specific systems. If necessary, requestor agrees to upgrade operating systems on PC' s needing the encryption
software in order to comply with encryption software requirements. 

Acc y the Requestor t the above system is approved by: 

C
Pierce ion Technology

ce and Service Delivery Manager

7'/ fL // y
Requestor

Exhibit A

Date

Date

Al

Date
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EXHIBIT A - CountyView

SCOPE OF SERVICES

Exhibit A - On -line Services from Pierce County
Requestor: City of Fife Contract #: 92490

i
Calendar Year Rates Shown: 2014

System Name: CountyView Suite - Pierce County' s Subscription GIS system

Description of System: The CountyView suite of applications allows users to access production GIS data in Pierce County. The system provides users with the ability to

display themes of data, perform search and locate, query associated tabular data, perform spatial analysis, and utilize customized County GIS
functionality. 

Steward: Information Technology Department / GiS Division

Services Charges

Use of CVWeb

and CVPro

CountyView applications have been in production since 1998 at Pierce County. The CountyView
suite of software has been customized and optimized for local government business functions and

includes data management for over 800 themes of data, owner - notify tools, locate function, and
quick map production. CVWeb is a web -based application that contains efficient searching, viewing, 
reporting and basic mapping functionality. Simple data creation tools are provided. Clients are
responsible for ensuring the functionality in CVWeb will meet their business needs. CVPro is based
on ESRI' s ArcGIS and includes advanced functionality such as spatial analysis, customized mapping, 
attribute and feature editing, and data conversion tools. 

CVWeb = $ 1, 365 /ea /yr

CVPro = $ 3,995 /ea /yr

Agencies with nine or more users can

choose to pay a annual fee for any
combination of the two applications. 

Cost is $ 22,725+ 1, 125 /per user over

nine. 

Total based on options and

number of users

GIS Hardware To connect to Pierce County' s CVWeb application, the agency will share the use of a clustered GIS
internet server with other agencies. CVPro users will connect to an internal ArcGIS server that is

shared between the online agencies and will have access to the extensions and customized tools that

Pierce County has acquired or designed. Storage on county servers for CVPro will be limited to 24gb. 
For either application, the servers will be equipped with the necessary software licenses to serve the

users' needs. The user' s login /password must be protected to keep use at acceptable levels of
performance. 

No extra fee included

CVWeb and

CVPro

Agency

Support

Analyst assistance for up to a maximum of 180 hours /yr /agency for all GIS applications. 
Support includes: 

on -call phone support, technical advice, and troubleshooting related to the CV application during
regular County business hours

training on advanced functionality within the CV application
monthly onsite user meetings if requested

Note: Free training and materials are provided for each licensed user on CVWeb (4 hr class -not
deducted from support hours). Users must be familiar with the Windows environment. 

For CVPro access, "Introduction to ArcGIS i" certification is required. Pierce County can provide

training at a cast of $250 per each CVPro user for materials which is charged separately upon
completion of training. Other training options exist and can be discussed. 

CVWeb = 12 hrs /ea /yr

CVPro = 20 hrs /ea /yr

up to a maximum of 180

hrs /yr /agency for all applications) 1

included

CountyView

Maintenance

The ongoing maintenance of the CountyView applications require certifying the software on new

platform releases, maintaining data sets, loading data sets into the CountyView suite, making
enhancements to the system, and adding applications and extensions. Enhancements are in

response to user requirements and each agency will have input in this process as well. 

No extra fee Included
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The GIS

Community

The growing GIS community in Pierce County can leverage each other' s expertise to optimize the use
of GIS. Pierce County GIS will facilitate this sharing of information and data by: 

No extra fee Included

Service

conducting Project meetings as necessary to discuss GIS applications and projects. This meeting is
intended for managers and staff to learn about benefits and uses of GIS. 

conducting Technical meetings as necessary to discuss technical and quality questions. This meeting
is intended for hands -on technical users who have software questions. 

prepare the GIS Bulletin which describes the GIS projects in the County, the status of GIS data
conversion, notes from the Project meetings and training schedules. 

Ortho Partner Includes access to all available digital orthophotos (current and historic), impervious surface 1, 000 /user /yr up to a maximum of Cost based on number of users

planimetrics derived from orthos, lidar -based contours, and other layers derived from orthos under 6, 500 /agency /yr up to maximum fee of $6,500
this license. if one user needs orthos, all users

must have access — managed at

agency level only ) 

per year per agency

11- lours exceeding this amount will be billed at the Information Technology /GIS personnel hourly rate which changes each calendar year. (2014 rate is $ 123/ hr). 

Agency support and CountyView maintenance rates are subject to yearly adjustment. 

Acc theensee a above system at the calendar year rates shown is approved by: 

Date

S:?> 7t17(( 4
Date

Date

Pierce County Info ton Technology Dept. Director

Requestor
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EXHIBIT A — Data Center Services

SCOPE OF SERVICES

Exhibit A - On -Line Services from Pierce County

1 Requestor: I City of Fife 1 Contract #: 1 92490 I Calendar Year Rates Shown: 1 2014

System Name: Pierce County Data Center Services

Description of System: Use of a Pierce County Data Center

Steward: Information Technology Department

Services Charges

All services listed are offered but may not be
applicable. 

Ongoing The Data Center per Rack Unit monthly charge is a utilization fee Information Technology Dept. 1) Rack Unit charge of $20.00 per unit per month. Rack Unit Fee may change

Charges: charged to all users of the facility that pays for resources
necessary to maintain and enhance the center. Note: unescorted

access to Pierce County Data Centers is not allowed. 

Direct services specifically outlined in this Exhibit A: 

installation, configuration and connectivity assistance as

needed

r Time spent providing escort during access to our data
center facility. 

charges: each calendar year. 

2) Direct services and time spent escorting as outlined in this contract will be

charged at our External Direct Services rate of $123. 00 per hour (2014 rate) 

in 15 minute increments. External Direct Services rate may change each
calendar year. 

Access by the Requestor to the above system at the calendar year rates shown is approved by: 
9/.0S

Pierce

Pie

unty Informal ± T ept. DateDirector

fig, 
my IT Go

Requestor: 

Exhibit A

d Se c} Delivery Manager ' Date

x / Z / y
Date
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EXHIBIT B

PIERCE COUNTY COMPUTER NETWORK AND INFORMATION

SECURITY ACCESS AGREEMENT

for Employees, Contractors, Volunteers and External Agency Employees. 

Access to the Pierce County Network has been provided to you so you may complete specific activities related to your job duties or

contractor agreement. Any use beyond what is agreed upon and described in your duties /contract is not allowed. Security will be in
place to limit your activities on the network. By signing this agreement, you state that you will not attempt to access information or
services not meant to be available to you on the Pierce County network as described in your assigned duties. 

You also agree to safeguard any passwords provided to you to access Pierce County systems. You must configure your access to the

Pierce County network so that a password must be typed in each time you access the system(s). You cannot share this password with

any one else. Log out of Pierce County systems whenever you cease working on the system or whenever you are away from your
computer. 

You are responsible for any damage caused by actions you take in relation to the Pierce County network that are outside of those
described in your duties /contract. 

You are to use the utmost discretion in preserving the confidential nature of any information you are authorized to access. Information

is to be obtained for authorized purposes ONLY. Obtaining any information for personal use is prohibited; this includes looking up
information in any of the computer databases for personal use. As an employee or contractor you may not observe, obtain, nor ask
another person to obtain confidential information for personal reasons. " Confidential information" includes ( 1) information that has

been obtained under governmental authority and which is prohibited by law from being disclosed to the public, as well as ( 2) information
which Pierce County or its agencies, officers or agents have a legal duty and /or privilege not to disclose or which is otherwise not

available to the public. You shall not disclose confidential information without County authorization. Releasing information may be in

violation of the laws of the State of Washington, for example a violation of the provisions of the Criminal History Privacy Act (RCW 10.97) 

shall constitute a misdemeanor and may result in criminal prosecution. When in doubt, be discreet, and talk with your Pierce County

supervisor /contact. It is better to err on the side of caution than on the side of carelessness. County employees must adhere to County
policies. 

I have read and understand the above policy regarding computer network access and confidential information and have received copy
of same

Agency /Employer Name: 

Employee /Contractor Information: 

First Name: Middle Initial: 

Last Name: 

Office Phone: Ext: 

Email Address: 

Date: Employee /Contractor Signature: 

Date: Pierce County Authorizing Signature: 

Please route to ITSystemAdmin, IT -Merit 3rd Floor after authorizing signature obtained) 

Information Technology Internal Use Only: 

Keyfob # Login Name Assigned Systems Accessed



Contract# 92490

EXHIBIT C

DISCLAIMERS TO and WARRANTY BY USERS OF PIERCE COUNTY AND /OR GIS DATA

1. Limitations and Pierce County Data Dissemination Disclaimer

Requestor seeks access to the data described in " Exhibit A ". The County makes no warranty, express or implied, 

concerning the data' s content, accuracy, currency or completeness, or concerning the results to be obtained from
queries or use of the data. ALL DATA 1S EXPRESSLY PROVIDED " AS IS" AND " WITH ALL FAULTS ". The County makes no

warranty of fitness for a particular purpose, and no representation as to the quality of any data. Users of data are

responsible for ensuring the accuracy, currency, and other qualities of all products ( including maps, reports, displays
and analysis) produced from or in connection with the County' s data. No employee or agent of the County is

authorized to waive or modify this paragraph. If a user informs others a product is based upon the County' s data, the

County specifically requests and directs the user also disclose the limitations contained in this paragraph and paragraph
4. 

2. Data Interpretation

The County' s data is developed and maintained solely for County business functions, and use or interpretation of data

by the Requestor or others is solely their responsibility. The County does not provide data interpretation services. 

3. Spatial Accuracy

Map data can be plotted or represented at various scales other than the original source of the data. The Requestor is

responsible for adhering to industry standard mapping practices, which specify that data utilized in a map or analysis, 

separately or in combination with other data, will be produced at the largest scale common to all data sets. For
example, if the zoning data scale is 1" = 2000', the data sets should be used at a scale of 1" = 2000' or smaller. 

4. Liability

Each party shall not be liable to the other (or transferees or vendees of either party) for damages of any kind, including

lost profits, lost savings or any other incidental or consequential damages relating to the providing of the data or the

use of it. Each party shall have no remedy at law or equity against the other in case the data provided is inaccurate, 

incomplete or otherwise defective in any way. 

5. Requestor' s Warranty Against Commercial Use of Lists

RCW 42.56.070(9) prohibits the release of lists of individuals requested for commercial purposes, and Requestor

expressly represents no such use of any such list will be made by Requestor or its transferee(s) or vendee(s). 
Commercial purposes" means contacting or in some way personally affecting the individuals identified on the list with

the purpose of facilities one' s commercial activities. 

6. Project Data

Requestors are encouraged to supply their project data back to the County for use by the County. 

7. Data Shift

The county will be shifting GIS data to improve the geographic accuracy. Any data the requestor builds on top of the
County data may require adjustment. The Requestor assumes responsibility for aligning and registering data to the

County data, if necessary. 
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EXHIBIT D

SPECIAL PROVISIONS

Network Security

In an attempt to prevent the loss of information /data and to minimize the costly effects of

network /system security attacks on system maintenance and network downtime, the County reserves

the right to terminate, immediately and without notice, Requestor connection( s) to County resources if

it appears Requestor' s continued connection to County systems may be harmful (for example, virus, 

worm or network security attacks) to either County or Requestor. Connection will not be reinstated

until County determines such threat no longer exits. Reasonable care will be taken to re- establish

connection to the Requestor within a reasonable time. By accessing the County system, Requestor

acknowledges the right and discretion of County to terminate Requestor' s connection( s) in the event of

a network security threat and agrees County will not be liable to Requestor for interruption of business

or in any other fashion in regard to any such termination or failure to terminate. If County staff must
provide assistance to Requestor to ensure Requestor' s systems are free from harmful threats, charges

will be assessed as described in Exhibit A. 

Conditions of Use ", page 1 above

Secondary data dissemination" does not include the Requestor' s disclosure of documents printed from

the Service. The Requestor agrees to immediately notify the County as provided in section 3, Conditions

of Use, of the Agreement when the Requestor receives a request for the County' s data. If the Requestor

promptly transmits such a request to the County, the County agrees to respond within the deadline in
RCW 42.56.520. The Requestor shall not be required to defend the County concerning the County' s

refusal to disclose any data. 

If the Requestor receives a request for a document(s) printed from the Service, the Requestor shall

make a decision whether such document(s) is /are exempt from disclosure and process the request

accordingly. The County need not be contacted in those instances where a request is made for a

document(s) only. 
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PIERCE COUNTY

COMMUNITY INFORMATION/NETWORK SERVICES AGREEMENT 0 08107
FOR ACCESS TO COUNTY SYSTEMS

city d , hereinafter celled Requester, and Pierce County, hereinafter celled County, agree as set
fodh in Ids Agreement. including: 

Agreement), pp. 1 to 5, 
Attachment 1( DefiNtlons), pp. 6, 
Exhibit A (Scope of Services), pp. AI to A3, 
Exhibit B (Security Access Agreement), pp. B1, 
Exhibit C (Disclaimers), pp. C1, and
Exhibit) (Special Provisions), pp. D1. 

copies of skids are attached hereto end inoorporated herein by this reference es fully es if eel forth herein. 

The term of Mk Agreement shd commence on thellt day of 2000, and shah, unless

terminated or renewed elsewhere in the Agreement, terminate on the _ layate. 2013. 

This Agreement MI be binding upon the Requester, officers, egenb and employees. The pereon(s) 
weeding this Agreement on behalf of the Rsgwetor are ai*horiasd 10 abn this Apeenient

IN WITNESS WHEREOF, Mne parties haw executed this Agreement this& day of / 1 , 20f! P

maw= PIPRCE COtItir

1

Tee

t
y /// 
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5411 Si: E

of wit44- 
iiiAddress: 

Confect
Name: 

2.611-M-8457

t z - 922-555

4i / Pi
Pierce County Executive

0250,000 es more) 

1
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AGREEMENT FOR ON- LINE ACCESS TO COUNTY INFORMATION SYSTEMS , 

The terms of this Agreement will remain in full force and effect for a live (5) year period ending on

lionnts2301, 2013. subject to thirty (30) days written notice of term nation by either patty to the other. 

The parties, in consideration of the terms and conditions described below, agree as follows: 

SCOPE OF SERVICE

1) The County agrees to provide the services described in Esdnbit A (referred to as Service) according to

the terms of this agreement. Requester agrees to provide access to and use of the Service and all

other resources necessary to use the Service under this agreement. 

FEE FOR &MICE

2) Requester agrees to pay for the services in accordance with the rates or charges set forth in Exhibit

A(s). The County will notify the Requester 30 days in advance, in smiling, of annual service rate

changes. The County wit bill the Requester with terms of net cash, payable t thirty (30) days

after the statement date. Requester shell pay all applicable lama related to use of the Service by

Requester. Non-payment for Services shall result in the termination of the Services. 

cONDITIONS OF USE

3) Requester represents and agrees that the County information and syitems will not be used for

commercial purposes contrary to the requirements of RCW 4LUJ7Otal and WAC 310-13410

4) Requester agrees not to use the Service nor any of Its elements or retalid facilities or capabilities to

conduct any business or activity, or solicit the performance of any activity, which is prohibited by or

would violate any applicable Mow, rule, regulation or legal obligation. 

5) The parties agree that should Requester use this Service in a manner contrary to the terms of this

Agreement, Requester will be ineligible to receive any similar service in the future and Request:*wl

be subject to all applicable civil and criminal penalties. Misuse or damage of service components or

County data could result in billable charges for actual damages. 

6) The Requester, Its officers and employees. what: 

a) Maintain the conl d. ntialty of County Information. 

b) Comply with Pierce County Data Dissemination Disclaimer ( Exhibit C) and refrain from
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releasing or providing Pierce County data to other persons or entities ( secondary data

dissemination). Since this County Policy is based on RCW(s) and ordinances, changes may be

made annually and will be provided at the same time as the annual service rates (as stated in

Section 2). 

c) Maintain the proprietary nature of Pierce County software, data and systems used by the

Requestor under the terms of this Agreement

These conditions shall be met ! fi( upon the prior written consent of the steward County

depsri ent and the Pierce County Prosecuting Attorney, or'an order entered by a court after having

acquired jurisdiction over the County. 

7) Requester will in+medialely give to the County notice of any judicial proceeding seeking disclosure d

County information by contacting the Pierce County Prosecuting AMomsy's OMfoe. 

t3) Requester agrees not to transmit, upload, poet or otherwise publish on or over the Service, and not

seek on or over the Service, any software, tie, information, communication or other content: 

a) which violates or kt*inges upon the rights of any other; 

b) vetch, under the circumstances and in County's good faith judgment, is, or is Matey to be

perceived by an intended recipient or target as, defamatory, deceptive, misleading or abusive; 

c) which constitutes a threat to, harassment of, or staking of another; 

d) which ad srs* coeds the performance or avaiability of the Service or County resources; 

e) which contains any virus, worm, hannhd component or corrupted data; or

f). which, without the approval of the County, contains any advertising, promotion or soNdtaton of

goods or services for cornmsrdal purposes. 

g) which allows a autnorleed access to County data and systems. 

8) Subject to the terns of this Agreement, the County grants to R quastor and authorized users a

personal, non - excludes, nonesdgnable and nontranslarabis bane to use and display the software

referred to as Software) provided by oron behalf of County for purposes of accessing the Service on

any machine(s) of which Requester is the primary user or which Requester is authorized for use. 

Unauthorized copying of the BOOMS'S, including software that hasbeen modified, merged orinckrdsd

with the Software, or the associated written materials is prohibited. Requester may not sublicense, 
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assign or transfer this license or the Software except as permitted by County. 

10) The kiiormation or services supplied by the County pursuant to this Agreement is provided on an • as

is basis" and ' tiA Nh aN fauke and Requester MN have no remedy at law or equity against the County

in the event information provided to the Requeator is inaccurate, incompleteor otherwise defective in

any way. 

11) The Requuabr agrees to hold the County and its officers and employees harMless from any and at

claims, liability and judgments, including attorney fees and costs, made by or accruing to any person

as a result of the Rsquestor's conduct relating to this agreement, and the County agrees to hold

Requester and its officers and employees harmless from any and at claims. iiabity and judgments, 

including attorney fees and costs, made by or accruing to any person as a resull etthe County's

conduct relating to this agreement. There are no third party rights created by this agreement

AnEaRgenfinatill

12) The County retains the right to modify currant systems at Ns dscre ion. The Candy will make no

systems modifications on Requesbrs' behaI unless sp. dlicaty detailed in Exhibit A. The

Requester is responsible for ascertaining the impact of changes on their business. 

13) Requester agrees that each and every person given the right to access County sys$sn* w* use a

unique user name assigned by Pierce County Information Technology sift. Each ease will sign the

most current system and security agreements) (Exhibit B) and return to Pierce County Information

Technology Daperlment with written request for security access. 

14) Requaator understands that priority is assigned to roguler County work which may require a

reasonable delay in responding to Requestoes' requirements from time to time. TheCounty shall not

be held liable for service interruptions. 

15) Requester is to provide and maintain ate required service components necessary to conned to

County services in the manner authorized by the County. 

16) Requester is to ensure that ate equipment and software used to access the Pierce County systems

defined in Exhibit A, will be compatible with existing County configurations. 
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17) Requator agrees to keep the County informed of any network connectivity between Requator and

other organizations. 

1Z;) Requester understands and agrees that on -dine access will be aveaabie only between the hors of

00 a.m. and 5:00 p.m. Pacific Time, Monday through Friday, exclusive of legal holidays observed by

the County. Limited online access may be avaleble outside of these hours. The County shall not be

held Gable if the sysierrdnetwork is off -line and not accessible. 

19) The County w4I1 provide a list of contacts to administer the Services provided under this agreement. 

20) Requester will provide the names of at least two (2) of their erpfoyea who will be the primary

contacts with Pierce County staff. Requests for new users, user modifications or user assistance wilt

come from these contacts. A method of verification will be provided to these employees to use when

identifying therivseiws b Pierce County. 

21) Reguestor is to contact the County and request deletion of a stags user name within 24 hours

following notice of termination of their srrtptoynient with the Requester. 

ifiGIALEBMIKM

22) Special provisions are listed in ExhIb t O. 
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I. Service

2.Annuai Service Rates

3.Commercial Purposes

4.Steward Departments

5. Data

6. Document

ATTACHMENT 1
Definitions

Service or Services is defined as this contract between the Requester and
the County to provide the work products described in Exhibit A, Scope of

The fees and rg for the Service(s) from the County that will be
reviewed and adjusted yearly as described in Exhibit A, Scope ofServices. 

See Exhibit C. 

One, or in some cases multiple„ County departments are designated as the
steward ofeach particular named dpu» eerr system and * corresponding set
ofinformation media (data files, dcataslbase:, screens, views, reports, menus, 
and query access). As such, steward departments have the authority to
determine data access methods, the dissemination mechanism and
secondary data dissemination rules (primary are

specified hi separate County any r toaccess

such systems aiinformation m. l to execute authority, 
steward departments are responsible for the maintenance of security, 
accuracy, and integrity of the computer systems and information media. 

Data" is defined as information of an electronic or digital format as In
diskettes, electronic file attachments, Zip disks, file transfer protocol (FTP), 
CD' s, R/ W disks, and any electronic medium such as digital tape. 

Document" is defined as bard copy work product information from the
service, including, but not limited to letters, words, pictures, symbols, maps, 
or any combination thereof. "Document" does not include any " Data" as
defined above. 



EXHIBIT A - WAN

SCOPE OF SERVICES

Exhibit A - Online Services from Pierce County
Requestor: Entity /Contractor) City of Fife Contract #: 066107 Calendar Year Rates Shown: 2014

System Name: Pierce County Wide Area Network

Description of System: The computing infrastructure of Pierce County. Connecting to this via secure, approved methods will allow access to systems where steward
approval has been obtained. 

Steward: Information Technology Department

Services Charges

All services listed are offered but may not be applicable. This will depend upon the connection Requestor and Pierce
County Information Technology determine is best for the application. 

N/ A

Ongoing
Charges: 

The External User Fee is a utilization fee charged to all external users with ability to access the Pierce
County internal network. This fee pays for resources necessary to provide remote access and maintain
the network. 

External User Fee of $12. 00 per external user per

month. External User Fee rate may change each
calendar year. 

Direct Services: Information Technology Department will charge Requestor for all direct services related to Requestor
account maintenance, incident support and other requests for assistance related to the contracted

services. 

Direct services outlined in this contract will be

charged at External Direct Services rate of $123.00

per hour (2014 rate). External Direct Services rate

may change each calendar year. 

Communications

Links

Requestor is responsible for establishing and paying for their connection to Pierce County using a
Pierce County approved method. 

N/ A

Security Remote Access Authorization: Requestor agrees to use standard 2 factor remote authentication A fee equivalent to the current cost of purchasing a
keyfob will be charged to the contracting agency to
replace any lost keyfobs. 

method for each unique user accessing Pierce County. If applicable, user keyfobs will be returned to
Pierce County within 15 days of termination of their account access. 

Encryption: Requestor agrees to purchase and use any encryption software required by Pierce County
to access specific systems. If necessary, requestor agrees to upgrade operating systems on PC' s

needing the encryption software in order to comply with encryption software requirements. 

Access by the Requestor to the above system is approved by: 

Pierce

Ar

unty Director nf9rmtion Technology

County IT MOWernance and Service Delivery Manager

Requestor

4.2,57_2_0 y
Date

j / /y0y
Date

Date

Al



EXHIBIT A - DCS
SCOPE OF SERVICES

Exhibit A - On -Line Services from Pierce County
Requestor: I ( Entity /Contractor) City of Fife E Contract #: ! 066107 1 Calendar Year Rates Shown: 1 2014

System Name: Pierce County Data Center Services
Description of System: Use of a Pierce County Data Center
Steward: Information Technology Department

Services Charges

All services listed are offered but may not be
applicable. 

Ongoing The Data Center per Rack Unit monthly charge is a Information Technology 1) Rack Unit charge of $20.00 per unit per month. Rack Unit

Charges: utilization fee charged to all users of the facility that
pays for resources necessary to maintain and enhance
the center. Note: unescorted access to Pierce County
Data Centers is not allowed. 

Dept. charges: Fee may change each calendar year. 

2) Direct services and time spent escorting as outlined in this
contract will be charged at our External Direct Services rate of

123. 00 per hour (2014 rate) in 15 minute increments. External
Direct services specifically outlined in this Exhibit A: Direct Services rate may change each calendar year. 

A Installation, configuration and connectivity
assistance as needed

A Time spent providing escort during access to
our data center facility. 

Access by the Requestor to the above system at the calendar year rates shown is approved by: 

Pierce ounty Inform lion Technology Dept. Director Date

j ``- C 0/ Z.7
ierc County IT overnance and Service Delivery Manager

Da47
Date

Requestor: Date
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EXHIBIT A

SCOPE OF SERVICES

Exhibit A • On -Line Services from Nome County

isaiorJ City of Re Contract 116110T tCalendar Year Pales Showax 1 2006

Mom Name: Pear County Wide Ares Nett

Qesaipdon of Thecow iadirsetructent ofPierce County. Connecting to this via secure, approved methods will allow access to systems whore
steward approval has been obtained. 

Information Technology Dept. 

Services Chorea
1

Cstathne

AS services aced are efkred but may net be
sppliesble. This will depend upon the comosction

Repeater and Pierce County Inhumation Technology
Dom, $ $ 4e* se is best for the tttadiamien. 

Infcc:ecdoe Tecinmolov Dept will set up.aovoeamts
with passwords Ike a list ofusers provided by the
Requester for each system included is this Exhibit A. 

Information Technology
Dept. chows: 

1) lbw account setup is included as part ofmonthly user fees
see an-goingchi). 

Tiembre No training offered. 

The Wide Mss Network moodily drama is a
Miami= he daerdl to all users on the memo& that

pays for re ources aeeeeaery to made and enhance
the network. 

infeenatice Tecismoiog y Dept. will set up accounts
with pssswards for any crew taws for each system
isoleded in this Exhibit A. 

Service Desk level cue connectivity photos support

Direct services specifically ovdised in this etldbit A
ens: 

Configured= and connectivity assiagsscr

Desktop and Ne wank Support for County
supported poniums

Infonnatioe Techooiogy
Dept. dwrmac

WA

la&nestIoea Technology
Doom. chariot

1) Wide Ares Network chase of $12.20 per = land user per

most. Service Desk level one cor otiv ty phone saappo t and
account setup/deletion included in this monthly charge. rgl. 

2) Addition! Wide Area Net n& comaacxion fee of $12.20per

new permoathi for an users connecting via the Internet. 

3) Direct services outlined in this cannot trill be charged at our
personnel rate ofSt3.00 per boom in 15 minute inmates,. 

Al





EXHIBIT A

SCOPE OF SERVICES

Exhibit A - On -Line Services from Pierce County

Remission City of Fib Contract S: 08107 Wander Year Rates Shawn: 2008

System Ninny MUM Comm Data Center Services

Dsaerlpiwn of System: 

Steward: 

Use of a Pierce County Dsta Csaasr. 

lamination Technology Department

Soviet. Charges

Ail services listed are offered but may not be

The Data Censer per Rack Unit monthly chime is a
leirtZalian fee charged to all users oldie facility that
pays for ass curess necessary is maintain and enhance
the caner. Ncee s+oescatted seam to Pierce County
Data Canners is not slio. red. 

Direct services ipecifically outlined in this Exhibit A: 
Ie tics, configuration and connectivity

assistance as needed

Time spent preyviding escort during access to
our data censor facility. Iob!•w,roateil * a isaieer'tieac 02k Kw kr Kam C+sv rwliet+Amps

Information Tedmotogy
Dept. chews: 

I) Rack Unit cline ofS20.00 per unit per mom'. 

2) Disea t services and time spent monies as outlined in this
contract will be charged at our personnel rate of $83.00 per
hose' in 15 minute ink. 

ea* aeAerarlierr. 20t$ rata G1Xm wtee par naert. 
Duet pa s. irel hew* raw teeth deeps garb dandaryar.200$ $ 413.00. 

year rates spa is sp rov d by: 

Dab

VA_LI
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EXHIBIT B

PIERCE COUNTY COMPUTER NETWORK AND INFORMATION

SECURITY ACCESS AGREEMENT

for Employees, Contractors, Volunteers and External Agency Employees. 

Access to the Pierce County Network has been provided to you so you may complete specific activities related to your job
duties or contractor agreement. Any use beyond what is agreed upon and described In your duties/contract is not allowed. 

Security will be in place to limit your activities on the network. lay signing this agreement, you state that you will not attempt
to access information or services not meant to be available to you en the Pierce County network as described in your assigned
duties. 

You also agree to safeguard any passwords provided to you to access Pierce County systems. You must configure your access
to the Pierce County network so that a password must be typed in each time you access the system( s). You cannot share this
password with any one else. Log out of Pierce County systems whenever you cease working on the system or whenever you
are away from your computer. 

You are responsible for any damage caused by actions you take in relation to the Pierce County network that are outside of
those described in your duties/contract. 

You are to use the utmost discretion in preserving the confidential nature ofany information you are authorized to access. 
Information is to be obtained for authorized purposes ONLY. Obtaining any information for personal me is prohibited; this
includes looking up information in any of the computer databases for personal use. As an employee or contractor you may not
observe, obtain, nor ask another person to obtain confidential information for personal reasons. " Confidential information" 

includes ( I) information that has been obtained under governmental authority and which is prohibited by law lkom being
disclosed to the public, as well as (2) information which Pierce County or its agencies, offices or agents have a legal duty
andtor privilege mot to disclose or which is otherwise not available to the public. You shall not disclose confidential information

without County authorization. Releasing Infannation may be in violation ofthe laws oldie State of Washington, for example a
violation of the provisions of the Criminal History Privacy Act (ItCW 10.97) shall confute a misdemeanor and may mug in
criminal prosecution. When in doubt, be discreet, and talc with your Pierce County supervise /contact. k is better to err ea the
side ofcaution than on the side ofcarelessness. County employees must adhere to County policies. 

I have read and understand the above policy regarding computer network access and confidential information and have received
copy of some

Agency/Employer Name: eit9d" e- 

First Name: 

Last Name: 

Office Phone: 

T VE Middle Mist

Emslt Address: 

TAAiramisomigraml mum
minummervane  UBII
MIPRIMPRIMERIAPAIWWWWEART

agillge•-.
111" 

Rom County Authorizing Signature: 
Meese rout* to ITSystontAtkin, tT.Mrdr 34 Root altor suthothing spilt. o owne4

in ormation Tedunorogy internal Use On . 

Ksybb d Login Name Assigned Systems Accessed

invrb nhu" nriero.-es* kerc' rxlubihb IRK Rev.* on 1/ 24117



EXHIBIT C

DISCLAIMERS TO and WARRANTY BY USERS of PIERCE COUNTY AND/OR GIS DATA

1. Limitations end Pierce County Data Dissemination Disclaimer

Requester seeks access to the data described in "Exhibit A ". The County makes no warranty, express or Implied, 
concerning the data' s content, accuracy, currency or completeness, orconcerning the results to be obtained from
queries or use of the data. ALL DATA IS EXPRIISSLY PROVIDID " AS IS" AND " WITH ALL
FAULTS". The County makes no warranty of fitness for a particular purpose, and no representation as to the
quality of any data. Users of data are responsible for ensuring the aocxracy, currency and other qualities ofall
products ( including maps, reports, displays and analysis) produced from or in connection with Pierce County' s
data No employee or agent ofPierce County is authorized to waive or modify this paragraph. Ifs user informs
others that a product is based upon Pierce County' s data, the County specifically requests and directs that the user
also disclose the limitations contained in this paragraph and in paragraph 4. 

2. Data Interpretation

Pierce County data is developed and maintained solely for County business functions, and use or interpretation of
data by the Requester orothers is the solely their responsibility. The County does not provide data interpretation
services. 

3. Spatial Accuracy
Map data can be plotted or represented at various scales other than the original source ofthe data The Requester
is responsible for adhering to industry standard mapping practices, which specify that data utilized in a map or
analysis, separately or in combination with other data, will be produced at the largest sale common to all data
sets. for example: lithe zoning data scale is 1% 100' and the city boundary data set is 1" 1. 20001, the data sets
should be used at a scale of 1' 4E2000' or smaller. 

4. Lisbiillty

Each party shall not be liable to the other (or tram or vendees of either party) for dameges of any kind, 
including lost profits, lost aavint or any other incidental or consequential damages relating to the providing of
the data or the use of it. Each party shall have no remedy at kw or equity age the other in case the data
provided is inaccurate, incomplete or otherwise defective in any way. 

5. Requester' s Warranty Against Commercial Use of Lists
RCW 42.56.070(9) prohibits the release of lists of individuals requested for commercial purposes, and
Requester expressly represents that no such use ofany such list will be made by Requester or its transfera(s) 
or vendee( s). " Commercial purposes" means contacting or in some way personally affecting the individuals
identified on the list with the purpose of facilitating one' s commercial activities. 

f. Project Data

Requesters are encouraged to supply their project data back to the County for use by the County. 

7. Data Shift

The County will be shifting OIS data to improve the geographic accuracy. Any data the requesterr builds on top ofthe
County data may requirefit. The Requestor assumes responsibility for aligning and registering data to the
County data, if necessary. 

Requestor. Authorized Agent: 

CI



EXHIBIT D

SPECIAL PROVISIONS

Network Security

In an attempt to prevent the loss of information/data and to minimize the costly effects ofnetwork /system security
attacks on system maintenance and network downtime, the County reserves the right to terminate, immediately
and without notice, Requestor connection(s) to County resources if it appears that Requester' s continued
connection to County systems may be hannfW ( for example, virus, worm or network security attacks) to either
County or Requester. Connection, will not be reinstated until County determines that such threat no longer exists. 
Reasonable care will be taken to re- establish connection to the Requestor within a reasonable time. By accessing

the County system, Requestor acknowledges the right and discretion ofCounty to terse Requester's
connection(s) in the event of a network security threat and agrees that County will not be liable to Requestor for
interruption of business or in any other fashion in regard to any such termination or failure to terminate. If
County staff must provide assistance to Requester to ensure Requestor's systems are free from harmful threats, 
charges will be assessed as described in Exhibit A attached. 

Caof Use Section 5

Secondary data dissemination" does not include the Requestor' s disclosure ofdocuments printed from the service. 
The Requester agsees to Immediately notify the County as provided in Section 6 of the Agreement when the
Requester receives a request for the County' s data. Ifthe Requestor promptly transmits such a request to the County, 
the County agrees to respond within the deadline in RCW 42.56.520. The Requester shall not be required to defend
the County concerning the County' s refusal to disclose any data. 

If the Requestor receives a request for a document(s) printed from the service, the Requester shall make a
decision whether such document(:) is exempt from sinclosure and process the request accordhIy. The County
need not be contacted in those instances where a request is made for a document(s) only. 

D1


